
How will my insurance coverage respond to a 
coronavirus claim?  

•     As with every insurance claim, the applica-
bility of a given insurance coverage is a 
fact-specific inquiry. 

•     Each claim requires an investigation conduct-
ed by an adjuster in the claims department. 
This person applies the facts of the claim to 
the specific language of the insured’s policy of 
insurance, as interpreted by the laws of the 
state in which the policy is issued, in order to 
reach a conclusion as to what, if any, coverage 
is applicable to a given loss. 

•     Hypothetical claims questions cannot be 
accurately answered without the benefit of all 
the facts surrounding the incident that are 
obtained during a typical claims investigation.  

•     If an insured sustains a loss as a result of 
the coronavirus, we encourage you to 

promptly report the matter to our claims 
department for an investigation into the 
loss by an adjuster who can promptly 
extend any insurance benefits that may  
be owed under the policy.  

The following is intended as a general overview 
of potentially-applicable insurance coverages that 
may apply to respond to a claim involving the 
coronavirus.  

Workers’ Compensation  
If an employee is alleged to have contracted the 
coronavirus at the workplace, an investigation 
would be done to determine if there was an 
increased risk or hazard of the employment as 
defined by the specific state statute deeming it a 
compensable work injury or not.  

Property  
Depending on the insured’s policy, business 
income/extra expense coverage may be avail-
able if the insured’s operations are suspended, 
but only if the suspension is caused by “direct 
physical loss” to the property caused by or 
resulting from a covered cause of loss. The mere 
fear that the coronavirus may spread at the 
insured’s facility would likely not qualify as a 
“direct physical loss.” If an insured’s premises 
closes as a result of a civil authority prohibiting 
access to the insured’s premises due to a “direct 
physical loss” from a covered cause of loss, civil 
authority coverage may also provide coverage 
for business income losses.  

Some policies have exclusions or exclusion 
endorsements for “any virus, bacteria or other 
microorganism that induces or is capable of 
inducing illness or disease.” Such exclusions 
may bar coverage for damages arising out of 
the coronavirus. Other policies may contain  
an endorsement providing coverage for emer-
gency vacating expense if a government 
authority orders the insured premises to be 
evacuated or disinfected due to the outbreak 

� by Church Mutual Insurance Company, S.I. 

COVID-19 Insurance Information

44 www.ccca.org August/September 2020

insuring ministry

Ph
ot

o 
co

urt
es

y 
of

 B
lac

k L
ak

e 
Bib

le 
Ca

mp

Some policies have 
exclusions or exclusion 
endorsements for “any 
virus, bacteria or other 

microorganism that 
induces or is capable of 

inducing illness or 
disease.”



www.ccca.orgAugust/September 2020 45

of a communicable disease. The specific terms 
of an insured’s policy must be consulted by 
an insurance adjuster in the event of a claim 
arising out of the coronavirus.  

Liability  
Liability coverage could potentially apply to 
defend and indemnify an insured against a claim 
brought against them by a third-party alleging 
that the insured’s negligence resulted in “bodily 

injury,” which includes sickness, sustained by the 
claimant. In order to recover, a claimant would 
have to show that the insured’s negligence in the 
ownership, maintenance or use of the insured’s 
property caused the claimant to sustain a “bodily 
injury.” No-fault medical expense coverage 
may also potentially be available to reimburse 
a claimant for medical expenses incurred as a 
result of a “bodily injury” caused by an accident 
on the insured’s premises. �

Potential pandemic-related coverages

This information is intended solely to provide general guidance on topics that may be of 
interest to you. While we have made reasonable efforts to present accurate and reliable 
information, Church Mutual Insurance Company disclaims all liability for any errors or 
omissions, or for any actions you take or fail to take based on this article. The information 
provided may not apply to your particular facts or circumstances; therefore, you should seek 
professional advice prior to relying on any information that may be found in this article.

Church Mutual provides a property and 
liability insurance program exclusively 
for CCCA members. This material was 
adapted and printed with permission from 
Church Mutual. Find more camp safety 
information at www.churchmutual.com.




